[The " Accès " intervention program.].
In this article, the author describes the help program provided for the employees at the Royal Bank. Named "Access", this program is available to all employees of the bank, their immediate family and also retired personnel. In the first part of the article the author gives a detailed description of the program. In the second part, using a question and answer format, he reviews the main questions the employee asks himself before joining the program. Finally, the author quotes statistics showing that the program "Access" answers a real need.